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Boardwalk Field Services, LLC

EMERGENCY CONTACT:
1-800-850-0051

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:

Natural Gas 1973 115

TEXAS
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

COMMITMENT TO SAFETY, HEALTH 
& THE ENVIRONMENT 

Boardwalk Field Services, LLC is 
committed to the protection of the 
public and the environment through 
the safe operation and maintenance 
of its pipeline systems. Boardwalk 
Field Services qualified personnel are 
trained in emergency response activities 
and regularly participate in drills and 
exercises reflecting various types of 
response levels, emergency scenarios, 
topographic terrain and environmental 
sensitivities. Boardwalk Field Services 
has committed the necessary resources 
to fully prepare and implement its 
emergency response plans. 

COMMUNICATIONS 

Boardwalk Field Services utilizes its 
24-hour Pipeline Control Center (1-800-
850-0051) as a hub of communications 
in emergency response situations.

The Control Center has a vast catalog 
of resources and capabilities. On-
site communications are conducted 
using cellular telephones, portable 
radios, satellite phones and/or land-
line telephone systems from company 
facilities and offices.
 

PIPELINE LOCATION AND MARKERS 

The purpose of a pipeline marker is to 
identify a pipeline right-of-way and to 
provide information about Boardwalk 
Field Services’ pipelines including 
operator name; phone number, in case 
of an emergency; and the product 
inside. Markers indicate the general, 
not exact, location of a pipeline and do 
not necessarily follow a straight course 
between two markers. Never rely solely 
on the presence or absence of pipeline 
markers - someone may have moved or 
removed the marker.

For additional information that is 
available for emergency responders, 
please see the PIMMA link on the 
National Pipeline Mapping System’s 
website: npms.phmsa.dot.gov.
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IN CASE OF EMERGENCY 

First, Boardwalk Field Services takes 
steps necessary to protect life and 
property by controlling the flow of natural 
gas through the impacted section 
of pipeline and calling emergency 
response organizations. We also 
immediately assemble and deploy a 
team of experts to the location. 

Boardwalk Field Services’ objective 
is to resolve the situation quickly and 
safely. Two-way communication with 
emergency responders is critical for this 
resolution. Boardwalk Field Services 
needs immediate access to the incident 
location in order to assess and develop 
a plan to resolve the situation.


